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ARIZONA CORPORATION COMMISSION

To: Docket Control

RE: Arizona Public Service Co. - Docket Nos. E-01345A-16-0036 and E-01345A-16-0123

_7_Please docket the attached customer comments opposing the above Bled case.

Customer comments can be reviewed in E-docket under the above docket number.

Arizona Crnpolation cwnnmion

DOC KETED
Filed by: Utilities Division - Consumer Services

APR 3 2017
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E-0134?\*8-0036

Arizona Corporation Commission
Utilities Complaint Form

Opposed

Investigator: Mary Mee

Opinion Number: 2017 o 139910

Opinion Codes: Rate Case Items -

Phone: <<< REDACTED >>> Opinion Date: 3/31/2017

Priority: Respond within 5 business days
Closed Date: 3/31/2017 11:13 AM

Account Name: Nancy ChaplinLast Name: Chaplin

State:

First Name: Nancy
Address:

City: Zip Code:

Division: ElectricCompany: Arizona Public Service Company

Nature of Opinion

Docket Number: E-01345A-16-0036 Docket Position: Against

3-27-17

To: The Arizona Corporation Commission

Re: Docket No. E-01345A-16-0036

Dear Sirs:

This letter is in regard to an article in the Arizona Republic dated 3-26-17.

As a senior citizen on a fixed budget, we are concerned that APS is still hitting us hard, despite some
charges that have been made in their request. We are pleased that the "Demand" charges won't be
mandatory, but some of the charges for new customers are just a money grabbing idea.

We are also concerned about the new wireless meters. $50.00 to not have one? Really?! And $5.00 to have
our meter read?? We have concerns about how safe they are and will choose not to have one. How can you
allow APS to steal more of limited means to put more money in their CEO's pockets?

We respectfully ask that you deny these charges. There are many seniors that will be hard pressed to keep
paying these unnecessary charges.

Respectfully,

Nancy Chaplin

Type:

Investigation

Submitted By:

Investigation

Date: Analyst:

3/31/2017 Mary Mee Telephone

Comments noted for the record and docketed. CLOSED

Opinion 139910 - Page 1 of 1
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E-01345A-16-0123

Arizona Corporation Commission
Utilities Complaint Form

I

i
I
I

Opposed

Investigator: Roxanne Best

Opinion Number: 2017 - 139906

OpinionCodes: RateCaseItems -

First Name: Martha

Phone: <<< REDACTED >>> Opinion Date: 3/31/2017

Priority: Respond within 5 business days
Closed Date:3/31/2017 9:42 AM

Account Name: Martha BillyLast Name: Billy
Address:

State: Az Zip Code:City: Gilbert

Division: Electric

Home: <<< REDACTED >>>

Company: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0123 Docket Position: Against

I have been on APS since they made a deal with the Gilbert Town Council. APS has consistently bought, or
attempted to, the ACC, the whole 5 members of the Commission, each election. Therefore poor people like
me are forced to pay the high rates of the APS. The poor get poorer and the rich get richer. l'm 81 1/2 years
old.

I
i

II
Investigation

Submitted By:I
l Telephone

Type:

Investigation
I

Date: Analyst:

3/31/2017 Roxanne Best

Comments noted for record and docketed. Closed.

Opinion 139906 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 3/30/2017

Priority: Respond within 5 business days

Account Name:

Inves t i ga t o r :  T r i sh  M ee t e r

O p i n i o n  N u m b e r :  2 0 1 7  -  1 3 9 8 6 6
Opinion Codes: Rate Case Items - Opposed

L a s t  N a m e :  N i l s e n

Closed Date:3/30/2017 10:38 AM

Ginger Niemen

85032Zip Code:State: AZ

Email: <<< REDACTED >>>

F i r s t  N a m e :  G i n g e r
Address: <<< REDACTED >>>

City: Phoenix

Cell: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-18-0036 Docket Position: Against

APS is a monopoly. We do not have a choice for electric power service in the areas that APS serves. Yet I
see APS spending money on baseball shirts i.e. the upcoming opening game of the Diamondbacks. There
are costly television advertisements. They have an outreach program, which seems on the upside
philanthropic, yet they are doing all of this "good work" on the backs of those who can barely afford to pay
their electric bill. They are sponsoring large public events as well. l believe a monopoly that supplies a
commodity that is not an option for a lot of people should be frugal and stick to the task at hand. I realize that
there will be non-profits and certainly television, newspapers and radio stations that will lose money.
However, giving should not be mandated by a secondary source, i.e. APS on the backs of so many who
struggle and often have their electric shut off resulting in high fees to have their electric turned back on..
Please tell APS '°NO" to the rate hike and tell them to stop funding projects that do not directly apply to
providing electricity. Electricity is not an option and can mean life or death for too many in its service area.
Thank you Ginger Friesen

Opinion 139866 - Page 1 of 1



E 4/548/ 44 fa034
E-01345A-16-0123

Arizona Corporation Commission
Utilities Complaint Form

Opinion Date: 3/28/2017I
I
I

Phone: <<< REDACTED >>>

Priority: Respond within 5 business days

Inves t i ga t o r :  T r i sh  M ee t e r

O p i n i o n  N u m b e r :  2 0 1 7  -  1 3 9 8 4 7
Opinion Codes: Rate Case Items - Opposed

L a s t  N a m e :  W a t s o n

Closed Date:3/28/2017 10:01 AM

A ccount  N am e:  Wayne Watson

State: Zip Code:

F i r s t  N a m e :  W a y n e
Address:

City:

Home: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0123

Caller opposed to APS rate increase.

Opinion 139847 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 3/28/2017

Priorlty: Respond within 5 business days
Closed Date: 3/28/2017 10:10 AM

Account Name: Sherry Rather

Investigator: Trish Meeter
Opinion Number: 2017 - 139848
OpinionCodes:

First Name: Sherry Last Name: Rather
Address:

State:City: zip Code:

Division: Electric

Home: <<< REDACTED >>>

Company: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0036

this is one of several opinions from Ms. Rather opposing the APS proposed increase in rates and the
installation of AMI meters. Per her request, the below information is entered as verbally provided by her.

9 neighbors have died since August. All had smart meters.

Double wide homes are less insulated.

Why should customers be charged for devices that will cause harm?

The meters have not been studied for long term affects on human health

Company is less efficient yet want another increase.

Protecting health and providing affordable energy should be company's priority, not stock increases.

Opinion 139848 - Page 1 of 1
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E-01345A-16-0036

Arizona Corporation Commission
Utilities Complaint Form

Phone: <<< REDACTED >>> Opinion Date: 3/28/2017

Priority: Respond within 5 business days
Closed Date: 3/28/2017 3:03 PM

In v e s t i g a t o r :  M i c h a e l  B u c k

O p i n i o n  N u m b e r :  2 0 1 7  -  1 3 9 8 5 5
Opinion Codes: Rate Case Items - Opposed

A ccount  N ame: C LA IR E  LA P LU M EF i r s t  N a m e :  C L A IR E L a s t  N a m e :  L A P L U M E

Zip Code: 86314

Address: <<< REDACTED >>>

City: PRESCOTT VALLEY

Home: <<< REDACTED >>>

State: Az

Email: <<< REDACTED >>>

Division: ElectricCompany: Arizona Public Service Company

Nature Of  Opinion
I
I

Docket Number: E-01345A-16-0036 Docket Position: Against

Customers should be charged based on how much electric ity is used, not a big part of  the monthly bill being
a high "f ixed charges" owed even before a light switch is thrown. I  oppose restricting what plans a new
customer can choose, even for 90 days. The customers, not the company should choose what is best for
them. Arizonans should only pay utility rates that are fair and necessary, not one penny more. I  believe the
Arizona Corporation Commission should modify the proposed settlement as these proposed changes would
be too complicated and confusing for customers to easily understand. Thank you for providing this
opportunity to express my views

Date: Type:

Investigation

Submitted By:

Telephone Investigation

Analyst:

3/28/2017 Michael Buck

Entered into the record and docketed. Closed.

Opinion 139855 - Page 1 of 1
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E-01345A-16-0123

Arizona Corporation Commission
Utilities Complaint Form

Investigator: Trish Meeter
Opinion Number: 2017 u 139846
Opinion Codes: Rate Case Items - Opposed

Phone: <<< REDACTED >>> Opinion Date: 3/28/2017

Priority: Respond within 5 business days
Closed Date: 5/428/ .zw 7

Account Name: Norman BetzerLast Name: Betzer

State: AZ Zip Code:

Division: Electric

First Name: Norman
Address: <<< REDACTED >>>

City:
Home: <<< REDACTED >>>

Company: Arizona Public Service Company

Nature Of Opinion

Docket Number: E-01345A-16-0123

Caller opposed to proposed increases. He is a Sun City West customer.

Opinion 139846 - Page 1 of 1


